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Dear all, 

After close consultation with FISA and the O�ce of Fair Trading  we would just like to recon�rm our position with regards to 

compliance.  As we do already with those of you that use us for regulated loans,  on the day that we go out and see your client, 

THAT is the day that the consideration period starts, NOT the day that you raised the documents. To ensure that this is always 

the case and our brokers do not breach the consideration period, we contact your o�ce as soon as we have arranged the 

appointment to advise you when we are seeing your client thus enabling you to fully note up your system and make a note of 

when the signables are then due out. 

 

Example if we booked the appointment with your client on the 20th and you e-mailed your day one documents to us on the 

18th which is the day you instructed us, the signables could not be issued until at least the 28th not the 26th as your system 

may tell you. 

  

All broker services also issues an 'Invite to call'  letter on the day the appointment is booked, you will be aware of this from the 

packs you have received already and this is something we see as best practice and is the reason we do not do same day 

appointments. This is because we have given the client reasonable time to consider that they are happy with the appointments 

and this coincides with O�ce of Fair Trading best practice to give the client 'reasonable time' to consider. 

We hope this provides clarity  should you require any further information please do not hesitate to contact us 0800 0304486.

   

Best regards 

  

Jon Jones 

Managing Director

 


